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EVR is the culmination of twenty plus years of experience in online radio, starting from pioneering online
radio in South Africa in the late 90’s / early 2000’s. The EVR solution combines the best online radio
solutions globally with local expertise and experience, to ensure that you have the best tools at hand.
Constantly evolving and optimised on an ongoing basis, EVR offers a one-stop online radio streaming
solution that is flexible and always close to leading edge. Our multi-disciplinary team is passionate about
online radio so you're dealing with people that love the medium as much as you do!

Eclipse Virtual Radio is housed on various VMs (virtual machines), each of which is home to up to 10
stations. This model ensures efficiency in terms of functionality, distribution and storage. Your URL will be
eclipse-radio.eclipse-streaming.co.za/, eclipse-radio2.eclipse-streaming.co.za/, eclipse-radio3.eclipse-
streaming.co.za/ and so on, depending on which VM your station is housed on.
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All stations only have access to their own content only and this is controlled by the Eclipse Team. You can
add users by sending a request to hello@eclipse-radio.co.za and an Eclipser will ensure that the user is
added for you. Generally we recommend that you have at least two team members as registered users.
Please keep your credentials safe.

All the key information for your station is found on the landing page. Please do not make any alterations

To assist with the required settings for your station, we have provided a Configuration Sheet for your station
which provides all relevant data. If a setting is changed and you are unsure of how to reset it, you can
simply consult the Config Sheet to establish what the correct setting is and restore it.




At the bottom of your profile page are your public page URLs. You can share these URLs with listeners, DJs
and podcast listeners. This means that even if you don’t have a website, your online station information
can be shared and you have a mini-site that can be used for your online broadcast. Branding and
background art is customisable to give you the look and feel that you want.
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Ideally however, you would want to embed a player on your website. In order to access the Embed Widget
(the code that will fire up the player on your website), you will click bottom right <> EMBED WIDGETS.

The embed widgets will allow you some basic customisation in terms of theme (light and dark) and will
show you a preview of the player.

Most importantly, the embed code can be copied and provided to your webmaster to embed on your radio
station’s website.

The “now playing” section of the player will either expose the stream metadata (usually your station name
and logo) or it will show your playlist (if you are playing from a playlist housed in EVR).



Most radio stations will simply use Eclipse Virtual Radio as a conduit for their live stream. However there
are two situations where you may opt to import media to your solution.

The first is where you decide to utilise the media storage facilities made available to you within the EVR
CMS and to play tracks directly from EVR. A 2GB media allowance is made available to you as a client, with
overages charged at R150,00 excl VAT per GB over the allowance, pro-rated.

The second instance where you will use media files is where you load a playlist specifically for failover and
redundancy. In this instance you can simply allow media to play out from existing playlists or alternately
you can opt to curate playlists specifically for this purpose. We will cover this in more detail in the
Emergency Music / Noodmusiek section.

To load media files, click on Media in your menu on the left and then click on Music Files. The easiest is to
Select File or to drop files from your music folder into the relevant section. In rare cases where a very large
number of files are selected, you can use the bulk SFTP upload facility. Remember to register your SFTP
users in the admin section first. In most cases however, the standard file upload facility will be more than
satisfactory.
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Once your media is loaded, you can run two checks, both found under the Media drop down on the left.
First ensure that you haven’t duplicated any songs by clicking on Duplicated Songs. Should you wish to
delete duplicated songs, select the clickbox next to the song details and click Delete.
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To check for unprocessable music files, click Unprocessable Files in the dropdown under Music Files to
identify and delete files that are corrupted.




To help you to manage your media, assign your music files to playlists. Playlists can be used for Emergency
Music / Noodmusiek as well as for shows.
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To create go to Playlists on the menu on the left and click +Add Playlist.

Bk Give your playlist an interesting and descriptive
. name, and then you can assign rules to it such as
hourly plays and shuffling. You can also opt to avoid
-t duplicate artists and titles.

The playlist weighting will assign a weight to selected
playlists, giving more frequent playout to playlists
with higher weightings.

The Scheduler will allow you to schedule playlists at
specific times, dates and on a recurring basis. This has
many great applications, like scheduling a virtual
show from a playlist for after-hours when you don’t
have a live DJ for example.

You can include any audio files including a show intro,

General Rotation jingles, talk and music so that your listeners can enjoy

el your online station even when your team isn’t
around.

It is also possible to source your songs from a e v
remote URL if you are using online external
storage.

Again, this playlist can be scheduled and
managed similar to how you would a playlist
comprising media which has been uploaded.



Once you have created your playlist(s) you can return to your media files and assign them to playlists. The
easiest way to do this is to click on Unassigned Files in the Music Files dropdown under Media.

Modified Playlists Actions

May 15, 2023, 1:56

Your media file will now be assigned to the correct playlist. To change playlists, click the EDIT button and
you can change playlists and also edit a host of features on your media, including album art or even add
lyrics. You can of course add your media to multiple playlists, remembering not to have it on too many
playlists.

In some cases you may want to check your media file. You can do so by clicking MORE and this will allow
you to play the file. Should there be a problem with the media but you know your source file is not
corrupted, you can also reprocess the file. This resolves the problem in some cases, although the general
alternative is to re-upload the music file completely.

Once your media is assigned, you can review your playlists again. The playlist manager will provide you
with useful information such as how many songs you have per playlist and the duration of that particular
playlist. Remember to ensure the ENABLE PLAYLIST button is ticked.

o i ffers General Rotatio =
Lekkerste Afrikaanse Treffers Stmoa! Rataren (1 hour, 45 minutes, 52 seconds) d DELETE  MORE

Song-based

Liedjies van die Liefde General Rotation

Song-based Weight: 3

(1 hour, 42 minutes, 49 saconds)

Trekker Treffers Genersl Rotation

Song-based Weight 3

{2 hours, 14 minutes, 38 seconds)

Important note: Do not delete the default playlist since this will be the base playlist that will play unless
there is another one scheduled.




Playlist Scheduler
e Once you have the basic information sorted for
your playlist, you may opt to schedule that playlist
Scheduled Time #1 — REMOVE . e
to automatically play out on specific dates, days
and times.
21:00 o | 2us 8 | e Sheem

You can also opt to loop your playlist only once,

Start Date End Date Loog Onee

x023108/15 o s T ket making sure that your playlist is slightly longer
than the associated schedule time.
Scheduled Play Deys of Week

Under the Advanced tab, you can opt to have your
Wedrnesday playlist interrupt other songs to play out at a

O Thursday . .

0 ey scheduled time or to merge your playlist to play as
Y sonat a single track.

O sunday

coe (D

Once you have scheduled your playlists, you can check the Scheduler tab under the Playlists section to
verify that the playlists are all scheduled at the correct times. Playlists, their content and their associated
scheduling can be amended as frequently as you wish.
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To ensure that your online station is always streaming, the Emergency Music / Noodmusiek feature will
ensure that your listeners never experience radio silence.

Firstly, create your Emergency Music audio file. This will happen outside of EVR in your studio. We
recommend at least 120 minutes of content. Should you experience longer periods of loadshedding for
example, a four hour file may be applicable. This file can contain any audio you wish, so talk, jingles, music
and any other audio content can be included. This file can be updated and changed/replaced any time you
wish to keep your Fallback content fresh.

M profile

Go to BROADCASTING in the menu on the left hand side and select CUSTOM
© PublicPage FALLBACK FILE.
Media

— Playl ists @ 71 file will be played on your radio station arry time no media is scheduled 16 play or & critical efror oaeurs that interrupts reguisr brosdcasting

3] Podcasts

\!/ Live Streaming

{> Web Hooks

Bl Reports Load your file and it will be ready to play out any time there is no media to
stream or when there is an issue like loadshedding or poor connectivity that

3) Broadcasti i i
@ Broadeasting interrupts regular broadcasting.

Mount Points
il You can download the file and clear it to replace with another.

Remote Relays

figuration o This file will be played on your radio station any time no media is scheduled to play or a critical error occurs that interrupts regular broadcasting,

Fallback File Current Custom Faliback Fil

DOWNLOAD
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Eclipse Virtual Radio
offers basic podcast
hosting with custom
branding and an
associated public page
that you can share with
your podcast audience.

hs Radio - Rad's Vib:
Radio - Rai ibes 7

To access podcasts, go
to the Podcast menu on
the left.

Plaas Radio - Rad's Vibes

Streaming groovy tunes to the folks and friends of Casa de Bonos in the heart of the

Tiegerpoort Valley

On the Air

Scheduled

1 Q Search ¢ 10 v
A Potesst # Episodes Actions
Greening Our Cities 7 DT\ DELETE  EPISODES
e X e « RSS Feed
@ The Nutrition Matter 0 DELETE | EPISODES
1

Create your podcast channel by entering
information about the channel. The red stars
denote required fields.

Categories are very important in podcasting

so review the categories carefully and select
one that most closely fits your podcast genre
and type.

To add artwork to your channel, click on the
Artwork tab and add your image. JPG and
PNG files are acceptable.

Save your changes and your podcast channel
is ready. Now you can add individual
podcasts or episodes to your channel.

Basic Information

Podcast Title

Description*

Language’

English

Author

€ 1 Listener =]

1 Unique Song Requests Enabled

B view

Streamers/DJs  Enabled

£t MaN

Broadcasting Service
loecast

Your first step will be to create
a podcast channel. Each
podcast channel will house
your podcast episodes that you
have assigned to that channel.
Click +Add Podcast to get
started with a channel
creation.

Website

E-Mall

CLOSE SAVE CHANGES
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Go to your podcast channel(s) list and click on EPISODES to the right of the channel.
[

| —

Podcast £ Episodes

Greening Our Cities 7 na.s‘tﬁ EPISODES

t
Q
@ The Nutrition Matter

0 DELETE | EPISODES

This will take you into the channel where you will click +Add Episode. Enter your episode name and
description. You can also decide on a publish date and time. So several podcasts can be added in
advance and then published at the selected time.

Basic Information

Episode Website

Description*

Publish Date Publish Time

) Nod t ®

CLOSE  SAVE CHANGES

Select the clickbox “contains explicit content” should your podcast contain content that is not suitable for
sensitive or younger listeners. This includes medical procedures or topics that are unsuitable for children.

ECLIPSE

VIRTUAL RADIO,
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Moving across the tabs to Media, you can now add the actual podcast audio file. Once done, select
suitable artwork and click SAVE. Repeat until all your podcast episodes are added for the channel.

| o
m e :“: i 2 :
& ALL PODCASTS
1 < 10w
q Changing Planet, Changing Health bbob_changing_planet.mp B m
. A new Green History of the World bbgh_creen_history mpd F m
b Climate War Bhob_clmate_war mp3 y
5 New Green City Politics newgresncitypalitics_0ct242007 mp3 m
n The Green City Problem gresczy p11-finol mpa m
vy 2034

Once all the podcast episodes are added and the channel set up, you can check what it would look like on
your podcast public page.

‘ ﬁ Greening Our Cities
Public Page » RSS Feed

Click Public Page below your channel name to access the public page. Your channel with its artwork and
description will be displayed, with a blue button for EPISODES.

~

DELETE EPISODES

Greening Our Cities
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Once you click on EPISODES each episode will be displayed.

nating Insight inte
Fossil fuel companies
e change

o 25. Jan. 2023

Your podcast audience will then click VIEW DETAILS in order to access each individual podcast. A player,
podcast image and description are displayed. Podcasts can also be downloaded.

28, Jan, 2023

Mobile Kitchens : Notes from the farm

P 0:00 / 1:00:60

We have provisioned 1GB of podcasts per station with each additional GB being charged at R150,00.
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Recording solutions

Go to EDIT PROFILE on your main dashboard (button top right) or select PROFILE on the menu on the left
hand side and select EDIT PROFILE.

Profile  Srouscasting AytaD iy Regue eamera/DJy Adrmir

Name*

z0ibicube
Description

fuzry warmte

Genre Web Site URL

cuboKliZtic hitps:#live.eclipse-streaming.co zaralwaysnpe/

Time Zone

ure

URL Stub (X Number of Visible Recent Songs

zaibi 5 -

Select the Streamers/DJs tab under Edit Profile.

Srvemern/tis
Live Brosdenat Recording Birate (ks
O3
0 O
O oa Qs
O me Ow
@® 2
O
O =
QO s
Deactivate Sresmer on Disconnes o Custornize DU Streames Poct. (CIIEED

DJ/Sireamer uttar Time {Seconds) Customize D Streamer Mourt Point (S

Click the Record Live Broadcasts tab on the relevant Streamer/DJ. The format of the recording format
options will now show. You can also use the scheduler to set your recording time under Edit Streamer.
Please avoid changing the Advanced features which are marked in blue. Click save changes once you’ve
entered format and bitrates, and your station is now recording.

Note that you must RELOAD to APPLY CHANGES (will appear above your Profile button on the menu on
the left hand side).

zoibi FM

4.40:57 PM GMT+2

C
]
® PublicPage 3

18 Media

eload broadcasting? Current
= listeners will not be
0. Eltoists disconnected.

S Podcasts — il |
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To stop recording, go back to Record Live Broadcasts and stop recording. Again load station. Current
listeners will not be disconnected.

To check that your audience can hear your stream, click on PUBLIC PAGE on the left hand menu and your
public page will open in a new tab. Click play on the player to listen. You may get a message saying
station is offline under ON AIR in the console. Don’t stress, it will revert very quickly.

To stop recording, go back to EDIT STATION PROFILE and click on the Streamers/DJs tab again. Unselect
the RECORD LIVE BROADCASTS block to stop the recording and SAVE CHANGES. Reload to apply settings

again.

zolbi FM

@ Public Page
B Media
=7 Playlists

5] Podcasts

=
G
2
a

Streamer/DJ Accounts

Web DI

<> Web Hooks

B Reports

(@) Broadcasting

To access your
recording go to
LIVE
STREAMING in
the left hand
menu, and go
to STREAMER /
DJ ACCOUNTS.

Click on Broadcasts button next to the relevant

Streamer/Dj account.
—

Account List

Lo DJ Mare PRy
B S yeh marek! BROADCASTS
‘}".‘ for ZoibiFM anin

Your broadcast recording will appear and be ready for download. The recordings are easily identifiable
with the blue play and download icons. You can now download your recording.

May 18,2023, 434 PM

[+ May 18, 2023, 4:28 PM

May 18,2023, 4:26 PM

May 18,2023, 4:34 PM 5.86 MB

May 18, 2023, 4:28 PM
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[Applies to stations with a single 24/7 radio encoder connected as a streamerDJ going over to OB stream]

Settings
In order to attach a OB (outside broadcast) remote radio stream encoder one first needs to disconnect
the 24/7 encoder to free up the port for an incoming OB mount connection.

Firstly some settings need to be in effect in the station profile to prevent the 24/7 encoder from instantly
reconnecting and monopolizing the port from the OB encoder.

e Your Ob encoder account must not be the same as the 24/7 encoder Streamer DJ account

e Create a new profile if you need to in the Streamer /DJ accounts section linked from the station
profile page, or from the Live Streaming left panel menu.

e Set the Deactivate Streamer on Disconnect (Seconds) interval to at least 2 seconds. This will
prevent a reconnection from the same encoder for the specified interval.

e If your encoder connection is unstable and constantly falls back to the default paylist then increase
the DJ/Streamer Buffer Time (Seconds) to a higher value

 Eclipse Virtual Radio
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Have your remote OB encoder up and running and ready to connect
On the station profile page, click the Disconnect Streamer button
Click connect on your OB encoder straight away to avoid radio silence

eclipse-radio.eclipse-streaming.co.za/station/8

se Virtual Radio

Zolbi FM
5:26:45 PM GMT+2 @ zoibi FM

ma

. €3 O Listeners
On the Air 0 Unique =]

J Now Playing 4 Live
.2~ Station Offline DJ Marek for ZoibiFM
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Once you are on Eclipse’s books, you will be billed for your online radio and related services once a
month, usually around the 18t™.

Invoices are due for payment by the last working day of that month. Please note that should payment
not be made, your streaming service will be suspended.

Statements are sent by the last working day of each month. You are welcome to liaise with us regarding
payment-related matters at accounts@eclipse-streaming.co.za.

Our support team is available to ensure that you and your audience enjoy the best possible online radio
experience.

There are several ways to log a support call:

Eclipse support line +27 763 378 3633 during office hours

Eclipse help centre https://eclipse-streaming.atlassian.net/servicedesk/customer/portals

Marek Dziembowski +27 83 307 8410 or any other member of the team. Please phone directly in
case of emergency. We are also available on Telegram and Whatsapp.

Please check out our EVR client zone at https://eclipse-streaming.co.za/eclipse-virtual-radio/ for more
information. This space is exclusive to Eclipse Virtual Radio clients.




